
Oracle Corporation 500 Oracle Parkway phone 650.506.7000
Redwood Shores fax   650.506.7200
California 94065

May 20, 2002

Dear Oracle/HP Customer:

Thank you for your recent inquiry regarding Oracle’s plans for HP Tru64 UNIX.  As
a valued customer of Oracle database and applications on Tru64 UNIX, I want you
to know that Oracle plans to work with HP to ensure that your investment in our
solutions are protected.

For customers with Oracle database and application products running Tru64 UNIX on
HP AlphaServer systems, both Oracle and HP are committed to ensuring future
product transitions will be as smooth as possible.  Our joint goal is to provide
our customers with the benefits of new technologies with minimum disruption to
their business.  You have the joint commitment of Oracle and HP in this regard.
You should expect nothing less.

Oracle’s current plans are to support Oracle database and application products on
Tru64 UNIX on AlphaServer systems – in accordance with the Oracle standard
support agreements – at least until 2005.

Tru64 UNIX and its unique TruCluster Server technology are key components of
Oracle’s strategy to deliver complete database and application solutions on
highly scalable, available, and secure platforms.

I want to emphasize that the Oracle relationship with HP has never been stronger
and, as our mutual customer, your success and customer satisfaction are our
number one priority.

Sincerely,

Doug Kennedy
Vice President
Platform Alliances
Oracle Corporation


